
 
 

How to Get Workflows to Display Large Records 
 
Problem:  You see the following (or a similar) message in Workflows: 

 
(Displaying 775 of 1538 volumes) 
 

Reason:  The maximum number of characters returned from the server is not 
large enough. 
 
Solution:  Increase the Max response size as follows: 

 
1. On the menu bar, click Preference, Miscellaneous 
2. Increase the Max response size to 500000 
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