PICCADILLY RECORDS
(Mss. 5015)
Inventory

Compiled by
Bradley J. Wiles

Louisiana and Lower Mississippi Valley Collections
Special Collections, Hill Memorial Library
Louisiana State University Libraries
Baton Rouge, Louisiana State University

2010



PICCADILLY RECORDS Mss. #5015
1930-2008 SPECIAL COLLECTIONS, LSU LIBRARIES

CONTENTS OF INVENTORY

CONTENTS OF INVENTORY ....ooiiiiiiiiiiieieeeeeneeeete et 2
SUMMARY ..ottt et e 3
BIOGRAPHICAL/HISTORICAL NOTE ......cociiiiiiiiiiicieeceecceeeeeeeeee e 4
SCOPE AND CONTENT NOTE .......coiiiiiiiiiiiiiiiiiceteetcteeeeste e 8
LIST OF SUB-GROUPS, SERIES, AND SUBSERIES ........cccociiiiiiiiceeeee, 9
SERIES DESCRIPTIONS ......ooiiiiiiiiiiiit et 10
INDEX TERMS ...ttt st st e e e 13
CONTAINER LIST ..ottt s 14

Use of manuscript materials. If you wish to examine items in the manuscript group,
please fill out a call slip specifying the materials you wish to see. Consult the Container
List for location information needed on the call slip.

Photocopying. Should you wish to request photocopies, please consult a staff member.
Do not remove items to be photocopied. The existing order and arrangement of unbound
materials must be maintained. Reproductions must be made from surrogates (microfilm,
digital scan, photocopy of original held by LSU Libraries), when available.

Publication. Readers assume full responsibility for compliance with laws regarding
copyright, literary property rights, and libel.

Permission to examine archival materials does not constitute permission to publish.
Any publication of such materials beyond the limits of fair use requires specific
prior written permission. Requests for permission to publish should be addressed in
writing to the Head, Public Services, Special Collections, LSU Libraries, Baton
Rouge, LA, 70803-3300. When permission to publish is granted, two copies of the
publication will be requested for the LLMVC.

Proper acknowledgement of LLMVC materials must be made in any resulting writing or
publications. The correct form of citation for this manuscript group is given on the
summary page. Copies of scholarly publications based on research in the Louisiana and
Lower Mississippi Valley Collections are welcomed.

Page 2 of 26



PICCADILLY RECORDS Mss. #5015

1930-2008 SPECIAL COLLECTIONS, LSU LIBRARIES
SUMMARY

Size 10 linear ft.

Geographic Locations Louisiana

Inclusive Dates 1930-2008

Bulk Dates 1944-2002

Languages English

Summary Records of Baton Rouge-based restaurateur H.L. “Tandy”

Hamilton and Piccadilly Restaurants, LLC. Includes

correspondence, speeches, newsletters, manuals, financial
documents, photographs, slides, and other records relating
to the business and activities of Hamilton, Piccadilly, and

associates.
Access Restrictions None.
Reproduction Note Piccadilly Restaurants, Inc. retains ownership of the

copyrights in the Donated Documents but patrons may

obtain reproductions for scholarly, research, or educational

purposes in accordance with the copyright law “fair use”

doctrine, provided that access is not give to reproduce all or
substantially all of the Donated Documents. If a patron wishes

to publish a reproduction of a graphic item from the collection,

or a facsimile of a textual item, then the patron will need written
permission from the Chief Financial Officer of Piccadilly or his/her
designee. Brief quotes of text will not require permission. Any other
use of a Donated Document, or of a reproduction of a Donated Document,
by a patron must be in accordance with “fair use” or other copyright law.

Copyright Piccadilly Restaurants, Inc. retains ownership of the
copyrights in the Donated Documents. See Reproduction Note above.

Related Collections None.

Citation Piccadilly Records, Mss. 5015, Louisiana and Lower
Mississippi Valley Collections, LSU Libraries, Baton
Rouge, La.

Stack Location(s) 110:11-14; OS:P
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BIOGRAPHICAL/HISTORICAL NOTE-

*Piccadilly Cafeterias, Inc. was founded during World War II, by Tandy Hannibal
Hamilton, who had already been working in the cafeteria business for 21 years when he
traveled to Louisiana to consider purchasing the small Piccadilly Cafeteria located on
Third Street in downtown Baton Rouge. At the time, Hamilton was living in Kansas City,
where he was serving as general manager of The Forum, a Midwestern cafeteria chain.
After forming a family partnership with his wife, Tela, his daughter, Julia, and his son-in-
law, William A. Richards, Hamilton bought the Piccadilly from the original owner,
Thomas J. Costas, for $65,000. Hamilton and Costas closed the sale on February 1, 1944.

H. L. "Tandy" Hamilton was born in the Indian Territories of Oklahoma in 1897, the son
of a former federal marshal Hamilton was eight years old when an outlaw fatally shot
his father in the back. His mother remarried, but the family was poor. Hamilton picked
cotton and worked as a cattle rustler near McAlester, Okla. After drifting as a hobo, he
took various restaurant jobs in Wichita, Kan. By the time he joined the Army in 1918,
Tandy had served a full apprenticeship as a chef, and he got further training under
European chefs while on his duty tour in France. After the war, Tandy returned to
Oklahoma, where he met his future wife, Tela Meier, a court clerk in Shawnee. After
they married, the couple moved to Wichita Falls, Texas, where Hamilton secured a job as
sous chef in the deluxe Kemp Hotel. Because of the oil boom and the scarcity of
inexpensive housing, the Hamiltons had to live in a tent city set up for oil-field transients
near downtown Wichita Falls. Their daughter, Julia, was born there.

In 1923, the Hamiltons moved to Kansas City, where The Forum Cafeterias chain had its
central office. At the time, The Forum operated 15 units in Midwestern states, and
Hamilton secured a chef's position through the company's president, C. M. Hayman.
Within just a couple of years, Tandy advanced into management, moving from one
operation to another, until, in 1934, he became the chain's general manager and settled in
Kansas City. He spent the next ten years learning the cafeteria business inside and out.
By 1941, partly because nepotism in The Forum organization limited his prospects for
further promotion, he had also decided that he wanted to begin his own cafeteria chain.
The first step in his dream of owning and operating a 40-unit cafeteria chain was taken
when he purchased the Piccadilly from Costas in 1944.

Hamilton began building the business immediately, despite the wartime difficulties
imposed by food rationing and equipment shortages. He contacted several friends and
associates, some still in the service, encouraging them to join the operation. He also
opened a small cafe just across Third Street from the Piccadilly, naming it Tandy's Eat
Shop. He opened the cafe to provide temporary employment for those he was hiring as
future chefs and managers as his Piccadilly chain expanded, and the establishment was
sold off soon after the chain's expansion got under way.

Hamilton and his family partners set up business headquarters in the limited office space
on the second floor, above the Third Street cafeteria. Tandy put together a small but
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dedicated staff whose primary function was to facilitate his expansion plans. H.J.
DeBlanc and Allen Dyer were his key headquarters personnel.

As a way of accommodating the planned growth, Hamilton chartered individual
corporations for funding the start-up of new units in the Piccadilly chain. He believed that
key personnel should invest in the business, so he sold part interest in each of the five
corporations he created for the company's expansion. In the basic plan, Tandy and his
wife owned 25 percent, his daughter Julia and her husband Bill Richards owned 25
percent, and the remainder was sold to employees selected to participate in ownership.
Upon occasion, Hamilton lent the purchase money to his associates, convinced that they
would have no problem in repaying the loan from their corporate earnings.

The first corporate group put the second Piccadilly Cafeteria into operation in Beaumont,
Texas, in October of 1946, under the management of Frank Emmer, who would later
become Piccadilly's first district manager. The next year, a Memphis corporation was
chartered to open a new unit in that city. It started up in 1948, under the management of
Meredith Curtis, assisted by Phil Listen, an old Navy friend of Bill Richards. In that same
year, Hamilton organized a third corporation to start up a fourth Piccadilly, in Waco,
Texas. It opened its doors in January, 1949, under the management of Jim Sorrells. Dick
Quick, another of Richards' service friends, became Sorrells's assistant.

To ensure quality control, Tandy Hamilton insisted on consistency throughout the
burgeoning chain of cafeterias. He personally developed and field-tested most of the
recipes used in each of the Piccadilly locales, but he also encouraged chain managers to
submit their own recipes for his approval. Any such approved recipe would then be used
at each establishment. Hamilton was also a great proponent of efficiency, partly because
he was determined to keep his prices fair, the quality of the food high, and the portions
generous. To that end, he and his staff worked out a fairly rigorous and complicated
system of purchasing and kitchen control designed to avoid food waste and other
unnecessary expenses.

By the 1950s, Hamilton and his son-in-law, Richards, had instituted "standard recipe
costing," involving an exact determination of cost per serving for each of the chain's
standard recipes, with some allowance for food cost variations at the individual
cafeterias. By the end of the decade, they had issued various company manuals to ensure
uniform practices in such diverse policies as meat cutting procedures and purchasing and
pricing specifications. They also encouraged individual managers to make suggestions
for cutting or controlling costs, incorporating some of these into standard, chain-wide
policies.

Expansion accelerated in the 1950s, and then boomed in the next three decades. By the
end of 1959, 11 units were operating in three states: Louisiana, Texas, and Tennessee.
After 1956, thanks to the great success of a unit located in the Gulfgate Shopping Center
in Houston, the company elected to locate new cafeterias in the proliferating suburban
malls located in or near larger southern and southwestern cities. It proved to be a wise
move, for, from 1960 through 1969, Piccadilly was able to add 25 units, operating in a
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range that then extended from Jacksonville, Florida to Phoenix, Arizona. That growth and
obvious success prompted J. C. Penney, in 1969, to offer $30 million for the whole 36-
unit chain. While rejecting the offer, the Piccadilly front office began to reappraise its
self-image as a family business. A new sense of being a large and valuable corporate
entity would force policy and organizational changes during the 1970s.

In 1971, Hamilton met his personal goal of developing a 40-unit cafeteria chain, when,
on November 27, the 40th Piccadilly Cafeteria opened its doors at the South DeKalb Mall
in Decatur, Georgia. In the same year, at age 75, Tandy Hamilton assumed the title of
chairman of the board and, although he remained active until his death in 1981, he turned
the day-to-day operations over to Bill Richards, his successor as president. Hamilton
served largely in an advisory capacity, giving Richards free rein.

In 1974, three years before Richards's death in a bicycling accident, Piccadilly moved its
central operations into its current corporate headquarters, a 45,000-square-foot building
on Sherwood Forest Boulevard in Baton Rouge. In addition to an office complex, the new
center housed a test kitchen and an archive for its collection of more than 1,000 current
Piccadilly recipes. Piccadilly also maintained a 26,500-square-foot storage facility or
commissary in Baton Rouge. Much of the seafood bought in season for off-season use in
both cafeterias and restaurants was stored there, in a $2.5 million inventory. It allowed
even the more remote cafeterias to serve some dishes at standard prices, even when the
food was either not available from wholesalers or was too inflated in cost.

Corporate restructuring was completed in 1979, when Piccadilly went public. It made its
first stocking offering on January 30, 1979. Until then, the Piccadilly chain had operated
under the auspices of two partnerships and five corporations, the last of which, the
Louisiana Corporation, was chartered in 1965. Employee participation in ownership had
worked well, but toward the end of the 1970s, stock transfers made through inheritance to
outside owners was pushing the legal limit for private corporations. In addition, the
complex corporate structure had become unwieldy, and consolidation into a single
corporate entity helped streamline operations. The move forced a new employee
incentive plan, however, and in 1981 a bonus plan went into effect that within a year
doubled the pay of unit managers and associate managers.

Phenomenal growth in the Piccadilly chain continued through the 1980s. At the time of
Hamilton's death in 1981, the 40 units of his original dream had doubled to 80. By 1984,
all cafeterias and restaurants had also been newly constructed or remodeled. Further, the
company reopened the door to partial employee ownership in 1987, when it adopted a
stock purchase plan allowing employees to buy up to 1,500 shares of common stock
annually. In December of 1988, Piccadilly purchased six Ralph and Kacoo's restaurants,
some properties, and all shares of the common stock of Cajun Bayou Distributors and
Management, Inc., for barely more than $38 million.

In the mid-1990s, Piccadilly developed plans for a new type of unit, the Piccadilly

Express, offering a takeout and pickup service located within retail stores. In May 1997,
it announced a joint venture with Associated Grocers, Inc., a distributor of foods to 230
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retail food stores. The two companies planned to place Piccadilly Express units in
Associated member supermarkets in Louisiana, east Texas, and Mississippi. Each of the
mini-cafeterias is to feature hot entrees prepared on the site, providing costumers with
convenient meals to take out or eat during a shopping break. The first of the units was
scheduled opened in the Hi Nabor Supermarket in Baton Rouge.

Since the late 1990s, Piccadilly has continued to expand and develop its operations from
the company headquarters in Baton Rouge. Piccadilly has successfully utilized its unique
historical status and intergenerational appeal to maintain a consistent customer base while
keeping costs low and quality high. Though Piccadilly has been active within various
communities since its inception, the first decade of the 2000s was especially notable for
Piccadilly’s civic engagement. During this time Piccadilly has served as a corporate
sponsor and partner for the Juvenile Diabetes Research Foundation, the Louisiana High
School Athletic Association, and the Louisiana Special Olympics Summer Games,
among others.

*Portions of the Biographical/Historical Note were excerpted from:
"Piccadilly Cafeterias, Inc.,”" in International Directory of Company Histories, 19.
New York: St. James Press, 1998: 299-302.
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SCOPE AND CONTENT NOTE

The Piccadilly Records are arranged into three series: Tandy Hamilton Papers, Piccadilly
Operations Records, and Audio-Visual Materials.

The first series contains materials from Tandy Hamilton, ranging from his early career
before the founding of Piccadilly Cafeterias, Inc., up until a few years before his death in
1981. These records include copies of newsletters from The Forum cafeterias, drafts of
speeches given while a manger at The Forum, and correspondence to Piccadilly
employees, managers, and shareholders. Of note are the dozens of speeches on a variety
of topics including marriage and gender relations, personnel and resources management,
and others aimed at improving business and motivating the work force, dated
approximately from 1939-1941.

The Piccadilly Operations series contains financial and administrative records (annual
reports, policy proposals, corporate memoranda, etc.), guidebooks and manuals (food and
equipment specification books, training and logistics publications, etc.), a number of
recent (post-1990) subject files concerning upper-level strategy and management, and
several items of ephemera. Of note are the Steward’s Cost and Specifications Book
(1959-1989) and a copy of Tandy Hamilton’s 1994 biography signed by employees upon
the donation of these records to LSU Libraries Special Collections in 2009.

The Audio-Visual Materials series consists primarily of photographs documenting the
exteriors and interiors of Piccadilly locations and others depicting Piccadilly employees
and company events from the early 1960s to the mid 1990s. Several of the location
photographs are accompanied by narrative descriptions written by Hamilton detailing the
architecture and amenities of each location. The series also contains photographs of
Hamilton’s family and images documenting his non-business related activities. In
addition the series contains corporate training slide shows and audio cassettes, point of
sale posters and in-store signage, and various black and white historical photographs
(pre-1960) of Piccadilly’s people and places.

The Piccadilly Records’ original file organization and naming were retained wherever

possible. The records have been arranged chronologically within each series and
subseries.
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LIST OF SUB-GROUPS, SERIES, AND SUBSERIES
Series I. Tandy Hamilton Papers, 1930-1979
Subseries 1. Correspondence, 1938-1979
Subseries 2. Speeches, ¢. 1938-1941
Subseries 3. Miscellaneous, undated

Subseries 4. Forum Publications, 1930-1937

Series Il. Piccadilly Operations Records, 1955-2002
Subseries 1. Financial and Administrative Materials, 1956-2002
Subseries 2. Manuals and Guidebooks, 1955-2001
Subseries 3. Subject Files, 1992-2001

Subseries 4. Ephemera and Artifacts, 1970-1994, undated

Series I11. Audio-Visual Materials, 1944-2008
Subseries 1. Photograph, 1958-2008
Sub-Subseries A. Piccadilly people, places, and events, 1944-2008
Sub-Subseries B. Locations with descriptions, 1966-1983
Sub-Subseries C. Locations without descriptions, 1960-1988
Subseries 2. Posters, undated

Subseries 3. Slides and Tapes, undated
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SERIES DESCRIPTIONS

Series I. Tandy Hamilton Papers (1930-1979)
This series consists of materials created or accumulated by Hamilton in various
professional and personal capacities, dating back to his tenure at Forum Cafeterias.

Subseries 1. Correspondence (1938-1979)

The correspondence is comprised of memoranda and letters to district and facility
managers, board members, and stockholders. These covered a range of topics
including food preparation, kitchen organization, and ways to maximize sales.
Often these memos contained anecdotes and cartoon drawings to help convey
Tandy’s message. Also of note in this subseries are customer comments compiled
from 1969-1967 and the manager’s news bulletin from 1973-1975.

Subseries 2. Speeches (c. 1938-1941)

Hamilton’s speeches predate his purchase of Piccadilly. The speeches cover
various topics including approaches to management (“The Importance of Our
Jobs™), workplace psychology (“Stubbornness in Accepting New Ideas”), self-
improvement (“Don’t Defeat Yourself”), and family, for example. The dozens of
speeches present in this series show Hamilton to be a prolific writer and thinker
whose interests extended beyond his immediate professional duties.

Subseries 3. Miscellaneous (undated)

This subseries contains several undated miscellaneous items including
autobiographical information on Hamilton, a guidebook on showing cattle and
horses, and a compilation of meeting notes from various Piccadilly department
heads.

Subseries 4. Forum Publications (1930-1937)
This subseries contains photocopies of newsletters from Forum Cafeterias during
the 1930s when Hamilton was employed there.

Series Il. Piccadilly Operations Records (1955-2002)

This series consists primarily of records generated at the centralized corporate level.
These include documents related to broader strategy and quality initiatives and standards
of day-to-day operational procedures.

Subseries 1. Financial and Administrative Records (1956-2002)

This subseries includes ledgers, reports, presentations, bundled memoranda, and
other corporate publications, mostly after 1970. Of note are the stock sale volume
compiled when Piccadilly went public in 1979, the Piccadilly W.A.R. bulletin
from 1995-2000, and the run of annual reports from 1979-2002.
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Subseries 2. Manuals and Guidebooks (1955-2001)

This subseries contains several items detailing management and staffing training,
facility and equipment specifications, resource costs and product pricing, and food
weights and measurements. Of particular note is the Steward’s Cost and
Specification Book, a large alphabetically arranged volume indexing all products
used in Piccadilly cafeterias, which was compiled from 1959-1989.

Subseries 3. Subject Files (1992-2001)

The subject files subseries consists of more recent records detailing the broader
strategic vision of Piccadilly upon purchase Ralph & Kacoo’s Restaurants in 1992
and Morrison Cafeterias in 1996. The files include expense reports, marketing
materials, employee salary and benefit information, and other in-house
publications relating to business operations and strategy.

Subseries 4. Ephemera and Artifacts (1970-1994, undated)

This subseries consists of ephemera and artifacts that include historical
publications about Tandy Hamilton and Piccadilly, a Piccadilly menu from 1970,
and a vinyl record disc from the 1960s with an interview by KWTX in Waco,
Texas. Also included are a menu tray and two wooden pie tokens.

Series I11. Audio-Visual Materials (1944-2008)

This series consists primarily of photographs from albums and scrapbooks compiled
between 1950 and 1992. Most of the photographs prior to 1970 are 8x10 on black and
white photo stock. The color photographs are mostly recent 3x5 snapshots. The series
also contains several posters and point-of-sale signage used in Piccadilly locations. In
addition the series contains several training slideshows with accompanying audio cassette
tapes and other miscellaneous slide images.

Subseries 1. Photographs (1958-2008)

The photographs document the Hamilton family, the growth of the Piccadilly
chain throughout the southern United States, and the activities of Piccadilly
associates. Also included is a CD containing 23 digitized copies of historic
Piccadilly images found in paper format within the following sub-subseries.

Sub-Subseries A. Piccadilly people, places, and events (1944-2008)
This sub-subseries contains a number of historic photographs including
customer and building images from the original downtown Baton Rouge
Piccadilly, others taken at the Hamilton’s ranch Tantela in Covington,
Louisiana, and several from the 1953 LSU Livestock Show that feature
Tandy Hamilton and Governor Robert Kennon. Later items include
snapshots from photo albums commemorating the board of director’s
party boat cruise from Baton Rouge to New Orleans in 1978, volunteer
efforts at the Special Olympics in 1989, and the 50" Anniversary
Celebration in 1994.
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Sub-Subseries B. Locations with descriptions (1966-1983)

This sub-subseries consists of photographs (mostly color) of the interiors
and exteriors of Piccadilly locations across the South and Southwest as
they opened for business. Accompanying the photographs to each
location is a narrative written by Tandy Hamilton describing the
architectural influences and style of each facility.

Sub-Subseries C. Locations without descriptions (1960-1988)
This sub-subseries also consists of photographs of Piccadilly locations but
does not include any further description.

Subseries 2. Posters (undated)

The posters include images of menu items, meal specials, restaurant location
listings, and several enlarged historic photographs from Piccadilly’s early years
affixed to corkboard.

Subseries 3. Slides and Tapes (undated)

The slideshows and cassette tapes are mostly training presentations with titles
including “Through the Eyes of the Customer,” “Achieving Greater Line Speed,”
and “Floor Assistant Guidelines.” Also included are various images of Piccadilly
customers and employees.
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Materials relating to these people, places, and things can be found in the series

indicated, as represented by their numbers.
Annual reports

Business enterprises—Louisiana--Baton Rouge
Cafeterias—Louisiana--Baton Rouge

Chain restaurants—Southern States
Correspondence

Food service employees—Training of

Forum Cafeterias

Hamilton, T. H.

Newsletters

Piccadilly Cafeterias

Photographs

Restaurant management—Louisiana—Baton Rouge
Restaurateurs--Louisiana--Baton Rouge

Slides (photographs)

Snapshots

Speeches

Training manuals
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Series I. Tandy Hamilton Materials, 1930-1979
Subseries 1. Correspondence, 1938-1979
Pre-Piccadilly memos, 1938-1943, undated
Mr. Hamilton’s letters to managers and directors,

Piccadilly cafeteria policy correspondence list,

Kitchen and food memos (by subject), 1959-1970

Customers’ Comments memos, 1967-1969

Miscellaneous memos to management and

Can you listen a little closer?, undated

Stack
Location Box Folder(s) Contents (with dates)
110:11 1 1
2-3
1953-1958
4
1959
5-6
7-10
11 President memos, 1969-1973
12 Managers’ News Bulletin, 1973-1975
13 Reminders memos, 1973-1976
14
stockholders, 1947-1979
Subseries 2. Speeches, c. 1938-1941
15 After Dinner Speech, undated
16 Amaranthus or Tumbleweed, undated
17 Anniversary Address, undated
18 Arizona Speech, undated
19 Blind Flying, undated
20 Bungling Bureaucracy, undated
21
22 Cheating Yourself, undated
23

Doing All That is Required of You, undated
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Stack
Location Box Folder(s) Contents (with dates)
24 Don’t Defeat Yourself, undated
25 Don’t Hang On — Push On, undated
26 Encourage Suggestions, undated
27 General Meeting to Deliver Bonuses, undated
28 Give Yourself a Better Job, undated
29 The Great American Desert, undated
30 Growing Old, undated
31 Habit, undated
32 His Highness-Your Customer, undated
33 How to Collect Speech Ammunition, undated
34 How to Persuade People, undated
35 The Importance of Our Jobs, undated
36 Insurance, undated
37 Insurance (Rebuttal), undated
38 “I Object”, undated
39 Lesson Talks, undated
40 Life Sentence to the Knocker, 1941
41 Managers’ Convention, undated
42 Marriage, undated
43 Marriage, Wife and Husband, undated
44 Masters of Men, undated
45 Mental Attitude, undated
46 Merchandising and Controlling Food Percentages,
undated
47 My Trip to St. Louis and Cleveland, undated
48 Official Expeditors and “Bottle-Neckers”, undated
49 The Open Book, 1938
50 Parable of “Forum” Success, 1940
51 The Prediction of Things to Come, undated
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Stack
Location Box Folder(s) Contents (with dates)
52 Prepare for a Better Position, 1940
53 The Price of Success, undated
54 Problems! Problems! Problems!, 1941
55 Professor Fairchild, undated
56 Progress, undated
57 Prospects Good, 1941
58 Public Speaking, undated
59 Rapid Reading, undated
60 Scientific Instruments, undated
61 Scientific Inventory Control, undated
62 Scientific Stockroom Control and Storage
Methods, undated
63 Self-Training, undated
64 Spare Time, 1941
65 Stockroom Control and Inventory Methods,
undated
66 Stockroom Control and Storage Methods, undated
67 Stubbornness in Accepting New Ideas, undated
68 Success in Life, 1941
69 Successful Selling vs. “Would Be” Selling,
undated
70 Training Program, undated
71 Weaning Yourself from a Bad Habit, undated
72 Were You a “Do-Something” Today?, undated
73 Why 54 Supervisors Failed, undated
74 Why Women Should Pay Alimony, undated
75 Why Paymasters Don’t Come Back, undated
76 You Cannot Increase Profit by Lowering

Standards, undated
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Subseries 3. Miscellaneous, undated

Index for a clipping file system, undated

Mr. Hamilton’s Autobiography, undated

Counter appearance test and answer sheet, undated

Notes of general meetings conducted by

Subseries 4. Forum Publications, 1930-1937
The Forum Life newsletter, 1930-1931

Forum Facterias newsletter, 1934-1935

Series Il. Piccadilly Operations, 1955-2002

Subseries 1. Financial and Administrative

Piccadilly W.A.R. Bulletin, 1995-2000

Miscellaneous Financial Memoranda, 1998-2000

1930-2008
Stack
Location Box Folder(s) Contents (with dates)
77 Your Own Predecessor, undated
78 Show cattle and horses, undated
79 Address book, undated
80
81
82 MORS and MAQ surveys, undated
83
84
department heads, undated
85
86
87 Facterias newsletter, 1936-1937
Materials, 1956-2002
88-91 Annual Reports, 1979-2002
110:13 3 1 Business and Action Plan, 1978
2
3
4

Piccadilly Contract Management, Inc., business

plan, 1999
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Observations and Recommendations report, 1999

Execution of Company Directives/Programs

TQC Proposal and Business Plan, 2000

Competition analysis documents, undated

Ralph & Kacoo’s Valuation report, 1988

Subseries 2. Manuals and Guidebooks, 1955-

Equipment Booklet for Warner Robins, 1993

Warner Robins Cafeteria Technical Specifications,

Gulfgate Shopping City specification guide, 1955
15 Ways to Run a Low Food Cost, 1958

Waste, weights, and measures guide, 1949-1954

Manager’s Selling Price and Food Cost Book,

1930-2008
Stack
Location Box Folder(s) Contents (with dates)
5
6
report, 1999
7 Project: EXCELL 99 booklet, 1999
8 Project: 2010 booklet, 1999
9 Sunday 2000 Initiative booklet, 1999
10
11 Financial Reports booklet, undated
12
110:12 2 Vol. 1 Gulfgate Ledger, 1956-1960
Vol. 2 Stock Sale volume, 1979
Vol. 3
Vol. 4 Strategic Plan presentation, 1999
Vol. 5 TQC report, 2000
2001
Vol. 6
Vol. 7
1994
110:13 3 13
14
15 Price list guide, 1949-1953
16
17 Meat cutting guide, 1954-1966
18
1961-1963
19 Price Book, 1973
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PICCADILLY RECORDS

Mss. #5015
SPECIAL COLLECTIONS, LSU LIBRARIES

Miscellaneous Unit Organizational Manual, 1978-

DMs Breakfast Opening Manual, 1988
Piccadilly Cleaning Procedures Manual, 1993

TQC Implementation Workbook, 2001
Piccadilly Quality Assurance Program, undated
Steward’s Cost and Specification Book, 1959-

Steward’s Book instructions and index, 1982

Subseries 3. Subject Files, 1992-2001

Management Staffing Report, 1998-2000

1930-2008
Stack
Location Box Folder(s) Contents (with dates)
20
1985
21-22 Training School Manual, 1980
23
24
25-26 Information for New DMs, c. 1993
27-28 DM Opening Manual, 1998
29-31
32
110:14 4
1989
5 1
2 Morrison Conversion, 1999
3 W3 Wage Administration, 1992-2000
4 Security Analysis, 1998-1999
5 Strategic Planning, 1993-1999
6
7 DM Meeting July 29-30, 1999
8 Marketing, 1993-2000
9 Motivational Information, 1955-1991
10 P3 President, 1992-2000
11 Pension Plan, 1998
12 Production Trainers, 1995-2000
13 JSP Memos, 1997-1999
14 Unit Remodeling, 1997-2000
15 EXCELL 99, 1998-1999
16 Food Cost, 1979-1999
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PICCADILLY RECORDS Mss. #5015

1930-2008 SPECIAL COLLECTIONS, LSU LIBRARIES
Stack
Location Box Folder(s) Contents (with dates)
17 Grocery Concept Store Analysis, 1997-1998
18 Manager Compensation, 1997-2000
19 Lease Expirations and Renewal Options, 1997-
2000
20 Benefits Plans Current Status, 1999
21 Capital Expenditures Budget, 1999-2001
22 DM Compensation, 1998-2001
23 Compensation, 1998
24 Discretionary Bonus, 1999
25 Ralph & Kacoo’s Orientation,1992-1993
26 Ralph & Kacoo’s Miscellaneous, 1992-1993

Subseries 4. Ephemera and Artifacts, 1970-
1994, undated

27 Piccadilly menu, 1970

28 Business Report article, 1989

29 Tandy biography dummy copy, 1993

30 Tandy biography autographed copy, 1994

31 Nostalgia article, undated

32 Piccadilly stationery and miscellany, undated

OS:p 10 Piccadilly pie tokens (2), undated

Piccadilly menu tray, undated

1 KWTX (Waco, Texas) radio interview record disc,
undated
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PICCADILLY RECORDS
1930-2008

Mss. #5015
SPECIAL COLLECTIONS, LSU LIBRARIES

Sub-subseries A. Piccadilly people, places, and

B&W interior and exterior photos, undated

Board of Governors photos, 1966-1967, 1975
Miscellaneous Piccadilly associates, undated
B&W Piccadilly snapshots, ¢. 1960 (6 items)
Management training completion ceremony
Special Olympics snapshots, 1989 (8 items)
Job fair booth snapshots, c. 1992 (7 items)

Hot air balloon rally snapshots, c¢. 1992 (20 items)

Board of Directors Party photo album, 1978
Piccadilly’s 50™ Anniversary Celebration photo

Tandy Hamilton and family snapshots,1955-1957,

Piccadilly employees at work snapshots, 1970-

Stack
Location Box Folder(s) Contents (with dates)
Series 111. Audio-Visual Materials
Subseries 1. Photographs
events, 1944-2008
2 Piccadilly Directors, 1978
110:14 5 33 B&W customer photos, c. 1944-1960
34 LSU Livestock Show, 1953
35 Rodeo Day, c. 1955-1960
36
37
38 Baton Rouge book materials, 1981
39
40
41
snapshots, 1982 (5 items)
42
43
44-45
46 Black & White photo CD, 2008
110:12 6 1-123
124-195
album, 1994
110:12 7 1-19
undated
20-92 Hawaii trip photo album, c. 1980
93-125
1990
126-146

Piccadilly renovations and construction snapshots,
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PICCADILLY RECORDS

Mss. #5015
SPECIAL COLLECTIONS, LSU LIBRARIES

Ralph & Kacoo’s exterior snapshots, c. 1992

Miscellaneous Piccadilly exterior snapshots,

Sub-subseries B. Locations with descriptions,

Southroads Shopping Mall Center, Tulsa, Okla.,

Regency Square, Jacksonville, Fla., 1967

Battlefield Mall, Springfield, Mo., 1970
Merritt Square, Merritt Island, Fla., 1970

Forum 303 Mall, Arlington, Tex., 1971
South DeKalb Mall, Decatur, Ga., 1971
Parkdale Plaza, Beaumont, Tex., 1973

Alexandria Mall, Alexandria, La., 1973

1930-2008
Stack
Location Box Folder(s) Contents (with dates)
c. 1985-1991
147-152 Christmas parade snapshots, 1989
153-154
155-161 Bowling league snapshots, undated
162-180
undated
1966-1983
110:12 8 1 Whitehaven, Tenn., 1966
2 Memorial City, Houston, Tex., 1966
3
1967
4
5 Bel Air Mall, Mobile, Ala., 1967
6 West Shore Plaza, Tampa, Fla., 1967
7 Alameda Mall, Houston, Tex., 1968
8 Jackson Mall, Jackson, Miss., 1970
9 Military Circle, Norfolk, Va., 1970
10
11
12 Hialeah, Fla., 1971
13 Northlake Mall, Atlanta, Ga., 1971
14
15
16
17 Cumberland Mall, Atlanta, Ga., 1973
18
19 Wichita Falls, Tex., 1974
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PICCADILLY RECORDS Mss. #5015

1930-2008 SPECIAL COLLECTIONS, LSU LIBRARIES
Stack
Location Box Folder(s) Contents (with dates)
20 Crossroads Mall, Oklahoma City, Okla., 1974
21 Bradenton, Fla., 1974
22 Fashion Square Mall, Orlando, Fla., 1974
23 Four Seasons Mall, Greensboro, N.C., 1974
24 Westgate Mall, Spartanburg, S.C., 1975
25 University Square Mall, Tampa, Fla., 1975
26 South Park Mall, Shreveport, La., 1975
27 Temple Mall, Temple, Tex., 1976
28 Charles Towne Square, Charleston, S.C., 1976
29 Caroline Circle Mall, Greensboro, N.C., 1976
30 Greenpoint Mall, Houston, Tex., 1976
31 South Lake Mall, Morrow, Ga., 1976
32 Parkway City Mall, Huntsville, Ala., 1976
33 Fort Henry Mall, Kingsport, Tenn., 1976
34 Richardson Mall, Richardson, Tex., 1978
35 McFarland Mall, Tuscaloosa, Ala., 1977
36 Boulevard Shopping Center, Lafayette, La., 1977
37 St. Vincent Mall, Shreveport, La., 1977
38 Tempe, Ariz., 1978
39 Woolco Plaza, Houma, La., 1978
40 Longview Mall, Longview, Tex., 1978
41 Regency Mall, August, Ga., 1978
42 Custer Park Shopping Center, Plano, Tex., 1979
43 New Orleans, La., 1979
44 Garland, Tex., 1979
45 Sooner Fashion Mall, Norman, Okla., 1979
46 Heritage Park Mall, Midwest City, Okla., 1979
47 Richland Fashion Mall, Richland, Tex., 1980
48 Johnson City, Tenn., 1980

Page 23 of 26



PICCADILLY RECORDS Mss. #5015

1930-2008 SPECIAL COLLECTIONS, LSU LIBRARIES
Stack
Location Box Folder(s) Contents (with dates)

49 East Broadway, Tucson, Ariz., 1980

50 Oracle Road, Tucson, Ariz., 1980

51 Sherwood Forest Boulevard, Baton Rouge, La.,

1980

52 Chesapeake, Va., 1981

53 Killeen Mall, Killeen, Tex., 1981

54 Asheville Mall, Asheville, N.C., 1982

55 Lynhaven Mall, Virginia Beach, Va., 1982

56 Westridge Mall, Phoenix, Ariz., 1982

57 Tamarac, Fla., 1983

58 Gretna, La., 1983

59 Lenox Square, Atlanta, Ga., 1983

60 Essen Lane, Baton Rouge, La., 1983

61 Miscellaneous location descriptions, 1973-1976

Sub-subseries C. Locations without
descriptions, 1960-1988

110:13 9 Unidentified location photographs, undated

—

Unidentified negatives, undated

Corpus Christi, Tex., 1960

Waco, Tex., 1961

Greenbrier, Atlanta, Ga., 1965

Northgate Mall, Chattanooga, Tenn., 1972
Prien Lake Mall, Lake Charles, La., 1972
Tandy’s Junction Steakhouse, Tulsa, Okla., 1973
Smyrna, Ga., 1994

Tulsa, Okla., undated

Alabama, 1973-1988

Arizona and California, 1986-1988
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PICCADILLY RECORDS
1930-2008

Mss. #5015
SPECIAL COLLECTIONS, LSU LIBRARIES

Virginia and North Carolina, 1975-1986

Point of sale signage and historic images, undated

In-store display posters and group photograph,

“Piccadilly Service Training Program For
Customer Assistance,” undated (52 slides)

“Through the Eyes of the Customer,” undated (111

“The Floor Assistant,” undated (80 slides)

“Piccadilly Customer Assistance,” undated (102

“Achieving Greater Line Speed,” undated (43

“Piccadilly and You,” undated (42 slides)
Baking and Kitchen Equipment, undated (22

“Communications Management Structure,”
9

Stack
Location Box Folder(s) Contents (with dates)
13 Florida, 1984-1987
14 Georgia, 1984-1988
15 Louisiana, 1965-1988
16 Tennessee, 1985-1986, undated
17 Texas, 1969-1986
18
Subseries 2. Posters, undated
OS:P 11
(17 items)
12
undated (7 items)
Subseries 3. Slides and Tapes
110:14 13 1-52
53-162
slides)
163-242
243-344
slides)
14 1-43
slides)
44-85
86-107
slides)
108-129
undated (16 slides)
130-158

“We’re On the Move... Piccadilly” (29 slides)
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PICCADILLY RECORDS
1930-2008

Mss. #5015
SPECIAL COLLECTIONS, LSU LIBRARIES

Ralph and Kacoo’s Food Slides, undated (131
The Turnaround that has begun at Piccadilly will
THH and OQQ and G.O. Personnel, undated (138
“Piccadilly Service Training Program For
Customer Assistance,” undated (1 tape)
“Through the Eyes of the Customer,” undated
“The Floor Assistant,” undated (1 tape)
“Piccadilly Customer Assistance,” undated (1 tape)

“Achieving Greater Line Speed,” undated (1 tape)

“Piccadilly and You,” undated (1 tape)

Stack
Location Box Folder(s) Contents (with dates)
159-201 TCD Slide Presentation (43 slides)
202-271 Baton Rouge customers (70 slides)
272-299 Houma customers (27 slides)
15 1-131
slides)
132-170
be Successful, undated (39 slides)
171-308
slides)
110:13 16
(1 tape)
110:14 5 47

Printed slideshow items, undated
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